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 SECTION 4.0 - SERVICE CHARGES AND SURCHARGES 
 
 
4.1 Service Order and Change Charges 
 

Non-recurring charges apply to processing Service Orders for new service, for changes in service, 
and for changes in the Customer's primary interexchange carrier (PIC) code. 
 
4.1.1 Maximum Rates 

 
 Rate 
Line Connection Charge  
 First Line $150.00 
 Each Additional Line $150.00 
Standard Move/Change Order Charge  
 First Line $36.00 
 Each Additional Line $36.00 

 
4.1.2 Current Rates 

 
 Rate  
Line Connection Charge   
 First Line $0.00 (R)
 Each Additional Line $0.00 (R)
Standard Move Order Charge  (T)
 First Line $12.00  
 Each Additional Line $12.00  
Change Order Charge  (M)
 First Line $0.00 (M)(R)
 Each Additional Line $0.00 (M)(R)
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 SECTION 7.0 - LOCAL RESALE SERVICES PRICE LIST, (CONT'D.) 
 
7.7 Optional Calling Features, (Cont'd.) 
 

7.7.3 Multiple Feature Discounts 
 

Customers may receive a per line discounts in the form of a credit on their bill based on the 
total number of features subscribed to for each line at the end of a given billing period. 

 
 Maximum Current 

Number of Features 
Residence 
Discount 

Business 
Discount 

Residence 
Discount 

Business 
Discount 

2 $1.00 $1.00 $0.15  $0.50 
3 $3.00 $2.00 $0.35  $1.00 
4 $6.00 $3.00 $0.55  $1.50 
5 $9.00 $4.00 $0.75  $2.00 
6 $12.00 $4.00 $0.75  $2.00 
7 $15.00 $4.00 $0.75  $2.00 
8 $18.00 $4.00 $0.75  $2.00 
9 $21.00 $4.00 $0.75  $2.00 

10 $24.00 $4.00 $0.75  $2.00 
     
     
     
     
     
     
     
     

 
7.7.4 Record Change Charge 

 
The Record Change Charge is a flat rate charge per feature added to an existing NPA-NXX-
Line. 

 
 Maximum Current 
Record Change Charge $10.00 $0.00 per feature 

  
 

(R)
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 SECTION 11.0 - MISCELLANEOUS SERVICES, (CONT'D.) 
 
11.1 Carrier Pre-subscription, (Cont'd.) 
 

11.1.5 Pre-subscription Charges 
 

(A) Application of Charges 
 

After a Customer's initial selection for a presubscribed toll carrier and as detailed in 
Paragraph 11.4.4 above, for any change thereafter, an Presubscription Change 
Charge, as set for the below will apply.  Customers who request a change in 
intraLATA and interLATA carriers with the same order will be assessed a single 
charge per line. 

 
(B) Nonrecurring Charges 

 
 Maximum Rates Current Rates 
Per line, trunk, or port   
 Initial Line, or Trunk or Port $15.00 $0.00 
 Additional Line, Trunk or Port $15.00 $0.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(R)
(R)


